'Outsourcing' will continue to gain clients.
It's an arrangement that puts the day-to-day operation of your information systems software in the hands of an outside manager at an outside computer system. The attraction of "outsourcing" is the money saved by not paying for hardware or in-house computer technicians. And it frees your top computer people for software improvement. But it's not for everyone. Owen Doyle lists the advantages and disadvantages.